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DETAILED ACTION 

1 . This action is responsive to the application filed on November 16, 2001 . 
Claims 1-24 are now pending. 

Claim Objections 

2. Claim 1 1 is objected to under 37 CFR 1 .75 as being a substantial 
duplicate of claim 8. When two claims in an application are duplicates or else are 
so close in content that they both cover the same thing, despite a slight 
difference in wording, it is proper after allowing one claim to object to the other as 
being a substantial duplicate of the allowed claim. See MPEP § 706.03(k). 

Claim Rejections - 35 USC §112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

4. Claims 8 and 1 1 recites the limitation "the INTERNET" in line 1. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim Rejections , 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in this 
Office action: 
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A person shall be entitled to a patent unless - 

6. Claims 1-24 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Goldband et al. (U.S. Patent Number 6,434,532) hereinafter referred as 
Goldband. 

7. Goldband has disclosed: 
• <Claim1> 

A system for remotely determining a user's out-of-box experience, 
comprising: 

a user information handling system capable of detecting and uploading 
data related to the user's out-of-box interaction with the user information handling 
system; (Column 2, lines 3-6) 

a network suitable for communicating uploaded data, wherein the network 
is connected to the user information handling system; and (Column 1, lines 56- 
61) 

a remote information handling system connected to the network, wherein 
the remote information handling system is suitable for receiving uploaded data 
from the user information handling system. (Column 2, lines 3-7). 



• <Claim 2> 
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The system of claim 1, wherein the user information handling system is 
capable of automatically uploading user interaction data. (Column 2, lines 3-7). 

• <Claim 3> 

The system of claim 1, wherein the user information handling system is 
capable of offering an opportunity to upload user interaction data. (Column 2, 
lines 3-6). 

• <Claim 4> 

The system of claim 1, wherein the remote information handling system is 
capable of correlating the uploaded data with the user information handling 
system's pre-loaded configuration. (Column 3, lines 23-26) 

• <Claim 5> 

The system of claim 1 , wherein user interaction data is at least one of an 
occurrence of an event, a time interval between events, a user input, ":HELP H 
button utilization, a time period to load a program, an accessed program's name, 
an installation of a driver, a screen capture, a time period a dialog box is open. 
(Column 7, lines 55-60) 



• <Claim 6> 
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The system of claim 1 , wherein the user information handling system 
detects user interaction data as a background application. (Column 4, lines 30- 
34). 

• <Claim 7> 

The system of claim 1 , wherein the user's interactions are detected for at 
least one of an initial boot-up, a specific number of boot operations, a time 
period, and after a program has been started a specific number of times. 
(Column 4, lines 15-20) 

• <Claim 8> 

The system of claim 1, wherein the network is the INTERNET. (Column 1, lines 
56-61). 

• <Claim 9> 

The system of claim 1 , wherein the user information handling system is 
, capable of surveying the user. (Column 2, lines 24-27) 

• <Claim 10> 

A system for remotely determining a user's out-of-box experience, 
comprising: 
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a user information handling system capable of detecting and uploading 
data related to the user's out-of-box interaction with the user information handling 
system during initialization; (Column 1, lines 64-67; Column 2, lines 1-6) 

a network suitable for communicating uploaded data, wherein the network 
is connected to the user information handling system; and (Column 1, lines 56- 
61) 

a remote information handling system connected to the network, wherein 
the remote information handling system is suitable for receiving the uploaded 
data from the information handling system. (Column 2, lines 3-7). 

• <Claim11> 

The system of claim 1 , wherein the network is the INTERNET. . (Column 
1, lines 56-61). 

• <Claim 12> 

A method for remotely determining a user's out-of-box experience with a 
user information handling system, comprising: 

providing the user information handling system with the capability of 
detecting data related to the user's interactions with the user information handling 
system; (Column 1, lines 56-61) 

initializing the user information handling system including user interaction 
detecting capability, by the user; (Column 2, lines 3-7) 
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detecting data related to the user's interactions with the information 
handling system during initialization; (Column 1, lines 64-67; Column 2, lines 1-2) 
compiling the detected user interaction data; (Column 2, lines 3-7) 
uploading the user interaction data to a network; (Column 2, lines 3-7) 
communicating user interaction data to a remote information handling 
system. (Column 2, lines 3-7). 

• <Claim 13> 

The method of claim 12, further comprising offering an incentive to upload 
user interaction data. (Column 2, lines 3-6). 

• <Claim 14> 

The method of claim 12, wherein uploading user interaction data is 
conducted automatically. (Column 1, lines 56-61) 

• <Claim15> 

The method of claim 12, wherein uploading user interaction data is 
initiated by the user. (Column 2, lines 3-7) 



• <Claim 16> 
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The method of claim 12, wherein detecting the user's interactions with the 
information handling system is conducted as a background operation. (Column 4, 
lines 30-34). 

• <Claim 17> 

The method of claim 12, wherein uploading compiled user interaction data 
is conducted after at least one of an initial boot-up, after a specific number of 
boot operations, and a time period. (Column 4, lines 15-20) 

• <Claim 18> 

The method of claim 12, further comprising surveying the user about 
information regarding at least one of demographic data and user opinion. (Fig. 7) 

• <Claim19> 

The method of claim 18, further comprising correlating survey information 
with user interaction data. (Column 8, lines 4-10) 

• <Claim 20> 

A method, comprising: 

detecting an initialization of a user when the user sets up a user 
information handling system; (Column 1, lines 64-67; Column 2, lines 1-2) 
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saving the initialization activity detected in said detecting step to a file; 
(Column 2, lines 3-7) 

uploading the file to an originator of the user information handling system 
wherein the initialization activity of the user is correlated by the originator. 
(Column 2, lines 3-16) 

• <Claim21> 

A method as claimed in claim 20, further comprising the step of correlating 
the initialization activity of the user, determining whether a change in the 
initialization is needed, and, in the event a change is needed, modifying an 
initialization process for new information handling systems in response to the 
analyzed initialization activity of the user. (Column 2, lines 10-16) 

• <Claim 22> 

A software system for remotely detecting a user's out-of-box experience, 
comprising: 

a computer-readable medium containing; (Fig. 3) 
a first software program capable of causing a user information handling 

system to perform a function; and (Column 2, lines 58-63) 

a second software program capable of causing the user information 

handling system to detect and compile the user's initial interactions with the 
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information handling system performing the first software program; (Column 2, 
lines 3-7) 

wherein the second software program is a background application; and 
(Column 4, lines 30-34). 

wherein the second software program is capable of causing the user 
information handling system to upload the compiled data to a remote 
information handling system. (Column 2, lines 3-7). 

• <Claim 23> 

An apparatus, comprising: 

means for detecting an initialization activity of a user when the user 
initializes an information handling system; (Column 1, lines 64-67; Column 2, 
lines 1-2) 

means for saving the initialization activity detected by said monitoring 
means to a file; and (Column 2, lines 3-7) 

means for uploading the file to an originator of the user information 
handling system wherein the initialization activity of the user is correlated by 
the originator. (Column 2, lines 3-16) 

• <Claim 24> 

An apparatus as claimed in claim 23 wherein the originator correlates the 
initialization activity of the user so that a future system can be configured in 
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response to the correlated initialization activity of the user. (Column 2, lines 10- 
27). 

Conclusion 

8. The prior art made of record and not relied upon is considered 
pertinent to the applicant's disclosure. 

• Springer (U.S. Patent Number 6,321,262) discloses a system and method for 
identification and streamlined access to online services. 

• Hayes, Jr. (U.S. Patent Number 6,237,092) discloses a client-server system with 
central application management allowing an administrator to configure user and 
group context during application configuration 

• Prager et al. (U.S. Patent Number 5,838,918) discloses a distributing system 
configuration information from a manager machine to subscribed endpoint 
machines in a distributed computing environment 

• Piepho et al. (U.S. Patent Number 6,704,401) discloses a system of and method 
for configuring an automatic appliance. 

• Rajan et al. (U.S. Patent Number 6,633,910) discloses a method for enabling real 
time monitoring and notification of data updates for web-based data 
synchronization services. 

• Watts (U.S. Patent Number 6,327,623) discloses a computer system with 
environmental detection. 
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9. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Faruk Hamza whose telephone number is 
571-272-7969. The examiner can normally be reached on Monday through 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Hosain Alam can be reached at 571-272-3978. The fax 
phone number for the organization where this application or proceeding is 
assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http://pair-direct.uspto.gov . Should you 
have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 886-217-9197 (toll -free). 

Faruk Hamza 



Patent Examiner 
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